ADINSURE for INDUSTRIAL & COMMERCIAL BROKERS

Digitalize your
brokerage for speed
and agility

Brokers can use Adlnsure to digitalize their front and A
back-office operations and streamline business "
processes across different business units to improve

productivity, collaboration, and efficiency.
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MARKET CHALLENGES

Aging legacy is a key obstacle
to agility for many brokers

Many industrial and commercial brokers struggle to ensure the
agility to meet the changing market demand due to the aging
legacy technology and siloed IT architecture.

Some of the major challenges include:

e Use of disparate IT systems, tools, and forms across different
functions and lines of business

e End of life of IT systems
High cost of maintenance

e Low data quality due to manual data entrance and non-
integrated systems
Tech talent shortage

e No support for custom broker products (bundled coverages of
different insurance partners)




ADINSURE for COMMERCIAL & INDUSTRIAL BROKERS

Adinsure helps industrial
& commercial brokers to
fully digitalize their
business

SALES INSURANCE OPERATIONS

e Digitalization of processes, including placement,
contract, claims, and financial management
Communication between insurers and brokers
Customer management

Digital tools for front and back-office teams
Support for all standard and custom

insurance products.

Low code Product and process configuration tools FINANCE
e Option for a full migration to the Cloud

e An agile and future-oriented technology platform

® & =
-
Change Cloud Integration Layered
management based Framework architecture




FEATURES for BUSINESS TEAMS

Support for all your
business teams, from
sales to the back
office

AdInsure supports industrial and commercial brokers to
digitalize their entire back and front-office operations to
streamline business processes across different lines of
business and regions.

It provides all the features they need to meet existing and
future customer demands and introduce a more agile
approach toward carriers.

Opportunity and placement management

Manage opportunities and fast-track your tendering process to
reduce the time needed to select the best offer.

Contract management

Design insurance quotations, conclude contracts, and manage
contract changes.

Custom broker products

Ability to manage custom broker products, from Sales, Policy
management to Claims.

Claims handling

Support for a complete claims process, dependent on the
insurance contract or participating insurers.

Commission management

Support for various models of brokerage calculation and payments
assures flexibility and operations across different regions.

Billing and Collection
Automated processes for sending of invoices, reminders, and
other documents related to payment obligations.

Technical accounting

AdInsure features analytical data in subledger and integration

with external general ledger.




Handle all your new
sales opportunities

Standalone Adlinsure or integration with a third-party CRM system
CRM: lead management and information gathering
AdInsure: design the most suitable coverage/proposal
Sales expert-focused Ul and workflow dashboard

FEATURES for BUSINESS TEAMS



Manage the end-to-end
placement process

Communication conditions
between brokers Sales-focused Ul
and clients and and workflow
participating dashboard
insurers Portal access for
APl integration for self-service
importing clients, applications
policies, claims, and

payments

Support for

automated or
manual editing of
terms and

FEATURES for BUSINESS TEAMS

RFQ
management

e RFQ Creation e RFQ Risk Share
e RFQ Pre-submission adjustment
approval workflow
e RFQ Response
evaluation

« REQUEST FOR QUOTE SMI-0000006/2022 (ACTIVE)

PARTICIPANTS ~ TERMS  COVERAGEGROUP  FLEETGROUPS  PREMIUMRATES  LIMITS & DEDUCTIBLES  CONDITIONS & CLAUSES ~ PAYMENT TERMS

- |

¥ INSURERS
INSURER APPROVAL STATUS APPROVED BY APPROVAL DATE
Kaigun Insurer Disapproved Lenny 27.10.2022 Fa |
Allianz Direct Versicherungs-AG Approved System 27.102022 a1
AAXA Versicherung AG Approved System 27.10.2022 Fa |
Generali Deutchland AG Approved System 27.10.2022 Fa |
Bavaria Reinsurance Malta Ltd Approved System 27.102022 a1
¥ ATTACHMENTS
ATTACHMENT TYPE NAME DESCRIPTION RECEIVED DATE
Vehicle Specification Vehicle Specification Vehicles 27.10.2022 & si
|+ app



Improve collaboration
with clients and

iInsurance partners i *

Prioety Effort®
Neemal v  Mormal -

Caszrigoon *
Fls. clarify tem 7.22 and provide cwmership cocuments

e Client self-service: submit applications, approve quotes and
manage policies
e Client-broker communication supporting workflow-enabled i .

activities

e Self-service RFQ response portal

e Insurer-broker communication channel supporting workflow-
enabled activities

e Access management through user groups

e Workflow management

e Customizable user Dashboards

AZSHINTO



Manage the whole
contracting cycle

e Contract creation and change management,
e Manual or automated creation of new contracts
e Automated document creation

e Bundling option that supports multiple coverages
on a single contract

e Combining several products

e Amendments for terms adjustments, insured object
changes, and renewals

e Automated premium calculations

FEATURES for BUSINESS TEAMS

Mlnsure

» RS QUOTE (DRAFT)

PARTICIPANTS

Policyholder general information

T o w =

Policyholder Name

ERGO Versicherung AG

Address
ERGO-Platz 1, 40198 Diisseldorf, North Rhine-Westphalia, Germany

' e '

Additional insureds, co-brokers, others

=
= PARTICIPANT NAME PARTICIPANT ROLE ADDRESS
Kaigun Insured Affliated Company Some Street 1, Somewhere, 123456, 80331 Minchen, Bayer, Germany

=
. L
& COMMENTS
ey MESSAGE
& There is no data to display
@
B

ATTACHMENTS
= ATTACHMENT TYPE NAME DESCRIPTION PACKAGE DATE
There is no data to disnlay
© 2022 Adacta

PARTICIPANTS QUESTIONNAIRE TERMS INSURED OBJECTS OBJECT GROUPS LIMITS CONDITIONS & CLAUSES

ORGANISATION INSURERS

Sales Executive
N/A

Five Vear Loss Ratio Average
N/A

Product Line

N/A

Application Date
N/A

Inception Date
N/A

Expiting Offer
N/A
Policyholder
N/A

Net Premium
N/A

Standard Limit
N/A

Number of comments
0




DESIGN OF CUSTOM PRODUCTS

Create custom products
based on your unique
market insight

e Design and Configuration of custom products

e Bundling of different coverages from different insurance
partners

e Configuration of custom risk groups, tariffs, and other product
elements

e Support for Sales, Contract management, and Claims
processes

e Reusable configuration components

e No code approach to changes for Business users

FEATURES for BUSINESS TEAMS

ADINSURE CONFIGURATION EXPLORER
~ PACKAGES

> General Configuration

> Insurance Products

~ Sales and Underwriting Processes

@ Common — Product Segment + basic
@ Common — Product Segment + sta...
@ Common — Product Segment » syst...

@ Health — Product Segment - standa...

>
> @ Life — Product Segment » basic
> @ Life — Product Segment - standard
> @ Property and Liability — Product Se...
~ @ Property and Liability — Product Se...
@ Business — Product Line = standard
O Corporate — Product Line = stand..
> @ Home Insurance — Product Line ...
~ @ Legal protection insurance — Pro...
@ LPI — Product - basic P L
@ Sales Product Property Worldwide...
> @ Vehicles and Transport — Product S...
> Policy Administration Processes
> Claims and Recoveries Processes
> Supporting Processes
~ Pl
> B3 Authorizations
> B3 Components
~ B3 Documents
[ LegalProtectionQuote — version 1
[ LegalProtectionQuoteAmendment ..
> B3 Libraries
> B3 Printouts

*~ LEGAL PROTECTION QUOTE
{} General Properties
{} Document Flow ra
{} Data Model

> B3 Forms

B3 validations

Mapping (Script)

{} summary Structure

Summary (Script)

Initialview (Script)

v

[ Premium.dmnxml

O« 100G

aft

DiscardByAgent
Reject

Discarded

Settings
Related document

& LegalProtectionQuote flow X

InUnderwritina
: ; issue

InReinsuranceUnderwriting

LN
AN

Reje @, \nyConstraintRejested

Rejected

Issued

N UndenwriteRe :: WitePolicy ( )

PolicyWritten



Manage claims for
your custom products

e FNOL

e Claim registration

e Claim reserve automation

e Claim handling, calculation, and liquidation
e Automated deductibles and limits

e Claims underwriting

e Refund management

e Mass Claim management

e Legal procedures

FEATURES for BUSINESS TEAMS

Mlnsure

» € NON LIFE CLAIM: SD-00022/2022 (ACTIVE)

A CLAIM BASIC DATA REGISTRATION RESERVE
=
CONTACTING PARTY
=
Contacting Party * Contact Method
= Testing Supply Company, Inc. - v
+ First Name Last Name

Testing Supply Company, Inc.

CLAIMANT
=
Claimant Party *
&t Testing Supply Company, Inc. a2 -
LD First Name Last Name
. Testing Supply Company, Inc.
o
2 Country City
DE Miinchen
L]
= CLAIM EVENT
Claim Event Number * Event Date *
SE-00019/2022 02.12.2022
Event Cause City

Improper handling / bad werkmanship

Event Description
9

© 2022 Adacta

CALCULATIONS

RELATED DOCUMENTS

Phone

555-444-333

Phone
555-444-333

Country

Germany

ZIP Code

CLOSING DETAILS LETTER ADDITIONAL PROPERTIES

Email

main@tester.de

Email

main@tester.de

Claim Handler
Administrator

Contract Number
UNF-VT-00028/2022

Insurer Claim Number
N/A

Product
Accident

Claim Event Date
02.12.2022

Requested Amount
50.00 EUR

Amount of Reserves
50.00 EUR

Final Amount
0.00 EUR

Loss Ratio Overview

PREMIUM CLAIMS R

100.00 EUR 0.00 3




Manage commission

RUN DEFINITION

f u Mlnsure
or all your business i
L
= PARAMETERS
partners |
& Product
« Support for different payment models i e
+ Compatibility with different markets and lines of B @ e
businesses .
« Automated commission calculations (per insurer, q | B
product, or line of business & o
* Commissions calculated as monthly settlements or as .
a retained brokerage model -
)
2072

FEATURES for BUSINESS TEAMS

Calculation End Date *
& - 16.11.2022

Policy

Agent Agreement

Agent

Calculation Start Date
16.11.2022

Agent Agreement

N/A

Product
N/A

Run Type
Calculate Commissions

Earn Commissions
Invoice Commissions




Automate invoicing and Prepare everything your
payment obligations general ledger needs

General Invoicing Support of payment e Journal, accounting, and Payment order
General Billing methods, including entry period management management

C0||e<_:ti0n SEPA, UPN, and CC e Accounts receivable, e Chart of accounts and
Dunning payable general ledger

Management e Bank statements e Accounting card
e Posting schemas Management

Hi, Administrator v A
Insuve 20 nsure
INVOICE OVERVIEW »  SUBLEDGER OVERVIEW R v
* Debtor Contract Number Invoice Number Product * Posting Date From Posting Date To GL Account Currency
- e o} . & " .
& moie st From Imoie DsteTo OueDteFrom Due e To a Pason Contact N Document Numosr socument T
022 &- "] &- "] B rsavrooooyz -
Costcenre Catogoy Peson e Secking Troe
& & v v v v
o o k
= e Insurance Proict
. 5@ 5 v > » R Q0 .
INVOICE NUMBER CONTRACT NUMBER INVoICE DATE DUEDATE DESTOR PAYMENT MODE NET AMOUNT TAX AMOUNT TOTAL AMOUNT LAST SENT DATE
B sz P — s o ke ompey s svsam woar spaR WA sa B Q
= eeRoon KFZVT0000212022 61202 0101202 e Brker Company nvice SO000ER 95000EUR SSIOOER | N 8 o Q@ Morediters
KFZPROOCB/2022 KEZ-VT.0000412022 6112022 o202 ival BrokerCompany Incice 10000 ER 1900EUR T90ER | NA g o
e [T vemg | e oan | sawem e wnzzss | @m | o (o] o | 10 > »
RSAPRODN0S2022 RSA V000012022 ena oz vl Broker Company noics 960ER wER sanr | NA 8g o §  POSTNGDATE GLAGCOUNT DEBIT CREDT CURRENGY CONTRACTNO.  POSTINGDOCUMENT CATECORY BOOKNGTYPE ICP PRODUCTCODE COSTCENTRE PERSONCODE PERSONTYPE EVENTDATE  DOCUMENTNO.
N2 2520060015ADieat(Stammionts) s om ER RSAVIONOI0Z2 | NA A A WA A A N A wnaz | s
L 15.11.2022 23011000014 Debitoren-Forderungen Inland 0.00 9302 EUR RSAVT-00003/2022 ~ RSA-VT-00003/2022 Tax Real 0 RollingStockAll 831 1 Customer 2911202 B
Premium items
= 8 15112022 23011000014 Debitoren Forcerungen Iniand. 000 4960 ER RSAVFOU03/2022  RSAVTO0002022 | Premium  Real 0 RolingStockal 831 1 Customer nM02 | 6
B bport 156) |15 v g TR ekt s 9 0w am RSAVIONOUZ | RSAVEOOU20Z2 | Brokerage | Resl 0 Roigsoc e B s AR | NSERK4000061
INSURER INSURER CONTRACT NUMBER AMOUNT N2 S0 UmsazaoseVerschenng Povsonseress 000 979 EUR RAVIOONY202 | RAVIOOO03/2022  Broersge Rl o Roimgsocal e s Insuer N2 INSERCA0061
O — e . B snam oot e | om|on | ez | mevomsmz | sne | o [ | ; e | snmm | wsewsomens
ERGO Verschering AG WA PR, §  BNAR S0I0IE0AUmsaeiese Veschenng Povsonserase 000 490 EUR RSAVION0I202  RSAVEOO0S202  Bikerge | Real 0 roimsocal o s nsuer BN22 | INSERKS0061
MSIG nsurance urope 4G WA mseR NN AR0I000NA KedtorenVeindichkten iand e om ER RSAVIONOI022  RSAVEOO03/2022  Bikerage | Real 0 Aoigsoc 8 s Insuer BNAZ | INSERKS000061
Swiss Re Intmationl SE Nisdersssung eutschiand A aeR WNAZ SI0TIENAUMSHzebse Verschenng Prosonsetése 000 1714 EUR RSAVIONOI022 | RSAVFOO03/2022 | Biokerage | Real 0 Aoigsoc 8 s Insuer BNAZ | INSERKG000061
KL InsuranceCompanySE, DilonfrDevschand A HmER WNAZ A0O000A KedhorenVeindichketen iand m m ERm RSAVIONOI2022 | RSAVFOOU/2022 | Biokerage | Real 0 Aoigsocu B 7 Insuer SN INSERKTO00061

and fee items

)
©2022 Adacta ©2022 Adacta

FEATURES for BUSINESS TEAMS



Adlnsure covers all
your operation
team needs

AdInsure for industrial insurance brokers is an
advanced insurance solution that provides
industrial brokers with all the features they need to
meet existing and future customer demands and
introduce a more agile approach toward carriers.

Digitalize your entire back and front-office
operations to streamline business processes across
different business units.

Low code approach to change management
User-friendly and fast configuration and deployment of

insurance products with Adlnsure Studio,

Modern integration framework

Easy integration with existing and future systems and
technologies via APIs or service buses.

Cloud based

Fast-track your tendering process with an end-to-end
solution and reduce the time needed to select the best offer.

Layered architecture

Easy outside integration and integration with DMS, CRM.




LOW CODE tools for CHANGE MANAGEMENT

Manage changes to the

ADINSURE CONFIGURATION EXPLORER N Premiumdmnxml X

 PACKAGES. configuration > @config-basic > i-legal-protection > tariff > LegalProtection > & Premium.dmn.xml
|| || > @ Fire and Other Property — Insurance Line [ - I
~ D Liabilty and Financil Loss rsurance Line
Inputs
@ Business Interuption — R
Ll @ Employment insurance 7"t Premium Q  search
@ General Liability — Tariff Group i Tl .
~ O Legal Expenses — Tariff Group ® Objed

| @ Legal protection — Tarif ro
@ Product Liability Insurance — Tariff Group

- = @ Professional Liabilty — Tariff Group
> @ Life - Common — |
2 > @ Life - Inv ine
> @ Life - Tredition

> @ Life Riders —

)

|E v ¥ Cover
| Deductbles v L

paymentFrequency Premium

0900

> @ Marine and Transport Insurance — Insurance Line

> @ Motor Insurance — Insurance Line
 LEGAL PROTECTION deductible

> B3 Components
v B3 Tariffs

e Design standard and custom coverages and products |ttt — i . -
e Accelerate product development from rapid prototyping to ( (

testing and deployment "\/‘

e Define and manage risk groups, coverages, tariffs, and other

moduleTaxes

S

items
e Modify various product components to create custom 7 et

. > [ Premium (DMN) s
insurance products

{} Data Model

e Hierarchical definition of insurance conditions across BT (o) | (g

business lines. E
e Product configurations testing in a controlled environment. o
e Reusable configuration components enable the swift design

of new products and product variants

moduleWark

FEATURES for IT TEAMS



Easily integrate with
existing systems and
emerging technologies

| / Create a new GroupTravelQuots contract

| fevaluation Evaluate the provided a GroupTravelQuote contract document

l} Servers

[ ttps & pilp. GroupTravelQuote/1/

| /{number}/evaluation Evaluate the provided a GroupTravelQuote contract document

e Out-of-the-box API for all configuration changes

e Service bus integration frameworks

e Open for integration with Insurtech

e Sales-side CRM rest APl integration framework (M /e e crTrmimeConr ot s s
(Party integration, CRM opportunity creating P[P G e e

| /{number} /operations Get the available operations for a specific GroupTravelQuote Contract

| /id/{id} Retrieve a GroupTravelQuote Contract by ID

A p p | I CG t I O n ) PUT /{number} /update-ownership Update ownership on document GroupTravelQuote Contract

e Insurer-side CRM rest APl integration framework
(Party integration, RFQ submission creating a CRM
opportunity)

Workflow

| /{number}/transitions Getavallable ransitions for the specified GroupTravelQuote Contract

| /{number}/transitions/{transitionName} Make the specified transition on the GroupTravelQuote Contract document.

| /{number}/related-documents Get the related documents for the specified GroupTravelQuote Contract documen

FEATURES for IT TEAMS



On-premise or fully
cloud-based

e Flexible deployment options that fit in with your IT
infrastructure and operating models

e Cloud deployment in Microsoft Azure, Amazon
AWS, and Oracle Cloud

e On-premise deployment on your own infrastructure

e Support for Oracle Cloud

e Support for multicloud: Oracle OCI

FEATURES for IT TEAMS

MAIN
SERVICES

CLOUD

General Ledger/ ERP [Nl
1
|

CRM ! App service
(MS D 365, SF) < (CRM Integration)
T

Document
Managementand e-
Signing Systems

1 App service
(DMS Middle Layer
Service)

Kubernets Services

AdInsure

B Active Directory

Virtual machine

SQL Database
(Business Central)

—p
mmma Services Bus

Storage accounts

SQL Database
(AdInsure)

AUXILIARY
SERVICES

e Elastic cloud




Adinsure features a fully
configurable, layered
architecture

03 - Customization layer

For many clients, their unique way of doing things is what sets them
apart from the competition. Customization of solutions is configuration
based and supported by Adinsure no-code and low-code tools.

02 - Standard layer

Built-in support based on the experience of our industry and
technology specialist for different Solutions. Implemented in the form
of AdInsure business modules and system- and regional-specific
configurations.

01 - Foundation layer

The Adlnsure Framework upon which business functionalities and
solutions are built on. It includes technical capabilities (scalability,
APl generation, and more), the ability to work with insurance data
and workflows, the integration framework, and more.

FEATURES for IT TEAMS




BENEFITS

Cloud-ready, future-oriented, open,
digital platform for industrial
insurance brokers

Fully digitalized and standardized operations For Business and IT operation teams Future-proof technology
AdlInsure provides the capabilities for digitalizing AdInsure provides reach features and productivity AdInsure’s modular architecture, cloud support,
and streamlining all broker processes across tools for all business teams as well all critical and integration capabilities offer flexible
different departments and business units. capabilities to the operation teams to manage the operational options. Product design capabilities
change. and tools support the development of innovative
products based on emerging risks.

Improved user experience and Bundling of coverages across markets Faster time to market

collaboration AdInsure provides the capability to bundle various Rapidly design, test, and deploy new types of

Modern Ul, dashboards, and collaboration coverages and create comprehensive insurance coverages to deliver new offerings to market faster.
capabilities improve not only the experience of your products for a wider public The new business and Modify all areas of insurance products to insurance
teams but also your collaboration with insurers and policy process is easily streamlined across products, including tariffs, coverages, and business
clients. international partners to deliver standard or custom insurance products.




About Adacta

Adacta is a leading software provider for the insurance
industry. Our insurance platform, Adinsure, gives Life and
Non-life insurers a future-proof way to streamline their

operations and processes.

Formed in 1989, Adacta spent decades helping
insurance organisations to grow their digital capabilities
and drive new profits. Their mission is simple: empower
tomorrow’s industry leaders to reach their potential

through technology.

PN ADACTA
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